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UNCLASSIFIED 

PAGE 01 BARCEL 00059 251747Z 
ACTION SCS-06 

INFO OCT-02 EUR-I2 ISO-00 PPTE-00 CA-01 /020 W 

008668 25I754Z/43 

P25I530ZJAN78 

FM AMCONSUL BARCELONA 

TO SECSTATE WASHDC PRIORITY 4001 

UNCLAS BARCELONA 0059 

E.O. 11652: N/A 

TAGS: CASCC(COHEN, STANLEY) 

SUBJECT: WAV STANLEY COHEN 

REE: STATE 019454 


Message Text 


1. LETTER FROM STANLEY COHEN RECEIVED DURING FIRST 
WEEK OE JANUARY. HOWEVER, DUE UPCOMING INSPECTION 
HAD BEEN GIVEN LOW PRIORITY. 


2. POST RECOMMENDS DEPARTMENT UTILIZES FOLLOWING 
INFORMULATING RESPONSE: REGRET INCONVENIENCE IN 
ATTEMPT TO SECURE REPLACEMENT PASSPORT FOR MRS. 

KOLSON. REGARDING OFFICE HOURS AT CONSULAR AGENCY 
IN PALMA DE MALLORCA, PT IS STAFEED BY ONE FULL 
TIME LOCAL EMPLOYEE, WHO HAS BEEN WITH US FOR 
EIGHT YEARS. SHE IS VERY CONSCIENTIOUS AND HAS 
NEVER BEEN CAUGHT SHORT. UNFORTUNATELY, UNDEG 
CURRENT REGULATIONS, PETTY CASH NOT AVAILABLE 
FOR USE SUGGESTED. HOWEVER, SINCE HAD LOST AMERICAN 
EXPRESS TRAVELERS CHECKS ALONG WITH PASSPORT, 

COULD HAVE GONE TO LOCAL OFEICE AND REQUESTED REPLACEMENT 
AMEXCO MAINTAUNS REPRESENTATIVES IN BOTH PALMA DE MALLORCA 
AND BARCELONA . WITH RESPECT TO SEVEN HOURS WAIT IN 
BARCELONA WILL POINT OUT THAT EVEN THOUGH LOSS OCCURED 
DURING OUR BUSIEST SEASON - OVER ONE HUNDRED PASSPORTS 
ISSUED IN SEPTEMBER - NO ONE HAS EVER HAD TO WAIT 
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SEVEN HOURS. PERHAPS HE COUNTING FROM TIME THEY ARRIVED 
IN BARCELONA, TIME CONSUMED IN HAVING PHOTOSLTAKEN 
AND PROCESSED, PLUS HAVING TO WAIT PROPER TURN DURING 
TYPICALLY BUSY DAY? POST DOES HAVE TOILET AND WATER 
FACILITIES AVAILABLE FOR USE, ALTHOUGH WATER SOMEWHAT 
INCONVENIENTLY LOCATED. 
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REGRET WE UNABLE TO REIMBURSE YOU EOR MONEY EXPENDED 
ON BEHALF OE MRS. KOLSON. 

3. PASSPORT AND DOES 300 IN AMERICAN EXPRESS TRAVELERS 
CHECKS JUST RECENTLY RECOVERED BY MALLORCA POLICE. THEY 
BEING EORWAGDED TO MRS. KOLSON UNDER COVER OE LETTER. 

SINN 
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